FRONT DESK

In our space, At Rain Salon & Spa we keep it simple; we are here to transform your day. As a devoted
team of “day-makers,” nothing gives us more pleasure than renewing the spirits of our guests.

At Rain Salon & Spa we believe that each of our team members should be the best they can be;
therefore we are committed to education, advanced training, and providing a dynamic work
environment where you can thrive.

JOIN OUR TEAM TODAY AND FIND OUT WHY WE ARE MERIDIANS PREMIER SALON AND SPA!
As Front Desk Guest relations at Rain Salon & Spa You are the heart of the company! You will have the
opportunity to grow in your customer service skills and career while working with leaders in the Aveda

Tribe. Above all be coachable and have fun!

e Passion for customer service
e Multitasking

e Flexible
e \Work well with many personalities

RESPONSIBILITIES
eFive STAR luxury service to each guest
e \Well -developed Technical skills
e \Well-developed customer service skills
e Desire to service others
e Maintaining knowledge of Rain Salon & Spa services
e Maintaining knowledge and recommendation of AVEDA products
e Participating in events, promotion, earth month, outside events, bridal in salon and out of salon and
more!
e Meet and excel at benchmarks
eEngage in the AVEDA service wheel

BENEFITS: HOW WE SERVE YOU
We believe that each of our team members should be the best they can be; therefore we are
committed to education, advanced training, and providing a dynamic work environment where you can

thrive.
e Additional training and education opportunities to set you up for success

e Health insurance for full time (32 Hours weekly)
e A culture that thrives on rewarding and recognizing exceptional performances and ability to grow in

the company
e Year-round dedication to volunteering in the communities we serve

e Team building and Team reward dinner
e Paid vacation for full time (32 hours weekly) team members

e Discounts on products and services

In addition, we offer one of the best benefit packages in the industry including competitive salaries,
health, dental, and paid vacation.

Rain is an Equal Employment Opportunity employer. We encourage a wide diversity of talents through a
broad range of hiring practices. All qualified applicants will receive consideration for employment without
regard to race, color, gender, age, national origin, religion, sexual orientation, disability, marital status, or
veteran status.



